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Here's what's 1n

it for you
today!

What you'll learn about today
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Fiji's BPO industry - an overview ..
Potential of Fiji's Outsourcing Industry to
Strengthen our "Vuvale" - Benefits for
Australia and Fiji
Companies outsourcing to Fiji and their
experiences
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destination since 2002, with ANZ bank being the pioneer
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Cultural Fit

- Fijians understand the Australian consumers

- English is our official language

- Australians and Fijijans mostly work with a flatter
management structure whereas other destinations have a more

hierarchical structure

- Share the passion for rugby
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3. Adressing Workforce Shortage
|

- 5000+ new graduates every year across 3 universities
- High availability of talent

- Superior customer service skills

- Young workforce and opportunities for women

‘ - Excellent voice qualiity and neutral english accents
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- Close proximity to Australia and New Zealagd ¢ ¢ o o

- 3 to 4 hour flight time
- Low travel costs

- "Workcation" opportunities
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5. Staff Retention

- Employment oppportunities are highly valued in Fiji

- High value jobs

- Single digit staff turnover

- Short and easy commute

- BPO employment is considered prestigious

exposure




Below 5 % attrition rate!




Cosf Competitive:
$10 - $15 AUD pes hour: : : - Fijiat 99.1%and
' e Philippines at 98%
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6. Fiji as a "risk-diversification" location :::::::3

-100% fully vaccinated worforce

- Resilient infrastructure and workforce enhancing the ability to work from

home/hybrid model

- Staff loved coming back to work - sense of community and belonging

- Little to no disruption in operations

- No more restrictions

- BPOs are now recognised as essential services




6. Investment Incentives
Why Invest in Fiji?

v Ca Y Inpeard sassas 20 Year Tax Holiday for BPO/ICT

Up to 8 years
) ) Infrastructure Development Cost Competitive
v/ Job Creation Tax Incentives - P ,ﬁsourcmg

Up to 400% tax deduction for first time destinations

employees, part-time student employees,
employment of persons with disabilities and e = - ] jlelae el
for employers providing development In excess of $10.000,000 | 20years | v Duty Free Equipment

opportunities for their employees, 2 .
- For outsourcing centers

A tax holiday and a duty
concession package

100% Tax Deduction / Fiji's Special Economic
For employer superannuation Zone (SEZ)
contribution Take advantage of Fiji’

Special Economic Zone {SEZ)

¢ with supporting infrastructure
6 and utilities o facilizate BPO
development

v 25% Investment .
Allowance 20 Year Tax H°||day v/ Quality Workforce

For renovartion of buildings o e : DT
= Access to talented and highly
o . - ge - qualified workforce
.~ Risk Diversification :
Opportunity v/ Easy Access
i To technology, infrastructure and

In Fiji, the BP0 industry i
transportation. Global transportation hub.

a
services and are aliowed 1o 0f
during lockdowns and times of «
ensuring business continuity.




Value for Fiji

- Employment Opportunities and improved standard of living

- Fosters development of Fiji's Digital Economy

- Increase in Foreign reserves

- Access to international systems and standards

- Ability to become a large employer for the Fijian economy
*25,000 by 2025




Role of Outsource Fiji

- To market and promote Fiji as an Outsourcing Destination
- To protect the industry
-- To ensure Quality and Credibility

- To help reduce the supply demand gap with opportunities for talent development

and capacity building

- To serve our members (their voice) and create a conducive bsuiness environment

for OS operations
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pcoming....
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Launch for
Fiji's Outsourcing
Industry

Peanel ﬁéswfssm

Register Now

for a full-day session which includes moming tea, lunch, and retworking opportunities with Ministers

intemaofional investors. BPOs. heads of organizations, and propesty owners, Limited seats ovailable*

Who can Register?

‘Property Developers *[i and Tech Support Busnesses
*Construction Companies “nvestars

*Real Estate Agencies *Financial Instritutions

*Te YENUNCQNON Savice provicens *Ary other intarested indivicuals

*BPO/KPO Operators

$100pp $150pp

10 taghdgr, siogly vis? NHps:/ /DR ) MAGPEE o 5o 1he
s Tiokle

To view e lentalive progroneme, visil ittpsd/outsourcnfi.com/ 58452/ o for trome
rdormation, ple

Suprya on shivika® oulsource

) proviclod. RoQhitrgtions Close of 3o on Wedngsdkay 14 Sentominer 2022
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make it
cheaper
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Thank you
for listening!

Got any questions? Connect with us!
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